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ABSTRACT: 
Financial inclusion is an essential device towards expanding a country's economic growth and also towards 
accomplishing the targets of sustainable development goals (SDGs). Starting around 2014, India has set out on quite 
possibly the most ambitious financial inclusion drive of all time by bringing over more than 330 million individuals 

into the formal financial area. access to these formal monetary administrations is expected to assist the poor with 
dealing with their whimsical income sources and accordingly deal with their everyday and basic expenses. in this way, 
the financial incorporation story assumes that the poor all over the globe are a homogeneous populace that 
experiences a widespread state of 'monetary prohibition or what it is called as financial exclusion'. With the developing 

prevalence of mobile money, and its capacity to associate the poor to financial administrations, the financial inclusion 
plan is becoming progressively digitized. I through this research have tried to study and present a whole and holistic 
idea about how the decision of digitized finances has helped in India’s aim of including each and every section of 
society financially to promote both India’s economic growth as well as India’s economic development. 
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INTRODUCTION: 

Billions of adults across the globe even today 

need induction to the monetary administrations. 

Various families and private endeavours in 

emerging business sectors have no or very 

limited permission to formal financial 

organizations. For sure, even in created 

countries, they simply approach a confined 

menu of clever things from financial 

associations for keeping an eye on their money-

related necessities. Multiple billion unbanked 

adults around the world, representing like 38% 

of all adults all over the planet, have no 

admittance to fundamental monetary 

administrations, and 57% of every one of the 

individuals who have essential records miss the 

mark on the capacity to get to wander and 

venture reserves, insignificant cost portions 

frameworks, business protection, or credit. 

Furthermore, the resulting poor financial and 

money related prosperity doesn't just compound 

destitution and craving related issues yet 

additionally impacts different viewpoints like a 

deterrent in the development of little and 

medium- sized ventures (MSMEs), absence of 

respectable occupations, pay disparities, 

debasement, and so forth Also over the long 

haul, 'monetary Inclusion' plays had a critical 

impact in expanding individual admittance to 

ledgers, borrowings, ventures, and investment 

funds, in this way, diminishing destitution and 

other financial issues just by interfacing the 

penniless with the formal monetary 

establishments both genuinely and carefully. 

More noteworthy monetary incorporation is 

additionally an unmistakable objective of the 

United Nations' Sustainable Development Goals 

(SDG). 

WHAT DOES IT MEAN BY FINANCIAL 

INCLUSION AND DIGITAL FINANCES? 

As indicated by RBI, "Monetary Inclusion is the 

method involved with guaranteeing admittance 

to fitting monetary items and administrations 

required by weak gatherings, for example, more 

vulnerable areas and low-pay bunches at a 

reasonable expense in a fair and straightforward 

way by standard institutional players." Which in 

basic terms is expressed as more admittance to 
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helpful and sensible monetary items to the 

people and organizations so they meet their 

fundamental necessities like exchanges, reserve 

funds, installment, credit, and protections and 

can get them conveyed in a capable and 

economical conceivable manner. Furthermore as 

indicated by World Bank, "Computerized finance 

includes the arrangement of the expense saving 

advanced means to reach at present monetarily 

rejected populaces with a scope of formal 

monetary administrations fit to their necessities 

that are mindfully conveyed at an expense 

reasonable to clients and maintainable for 

suppliers." which again in straightforward terms 

can be expressed as an extravagance wide scope 

of monetary administrations to be gotten to and 

passed on through computerized channels, 

including installments, portions, credit, 

repayments, and security. What's more, a 

portion of the well-known instances of Digital 

channels are extravagant credit and check 

cards, cells, ATMs, POS terminals, etc. This 

present reality is encountering a "Monetary 

change" constrained by PDAs, admittance to 

new data, mechanical headways, which are 

obviously altering the outlooks of monetary help 

clients. We are seeing the ascent of "mission and 

benefit-driven" monetary innovation (FinTech) 

trailblazers who are zeroing inconspicuously on 

more noteworthy monetary incorporation by 

making novel items and spanning the yearlong 

hole. The ascent of these FinTech organizations 

is, at last, bringing about the development of the 

monetary limits and money-related adequacy of 

families and affiliations from one side of the 

planet to the other. Thus, have numerous 

foundations suitably named Digital monetary 

incorporation as a "motor for abandoning 

nobody." 

INDIA AND DIGITAL FINANCIAL INCLUSION 

The development in India’s digital financial 

inclusion has been driven by prominent 

innovations done by both public and private 

sectors. One of the key drivers being the 

government and its policies with the help of 

technology have explicitly focused more on 

access to banking system by creating schemes 

like Pradhan Mantri Jan Dhan Yojana or the 

Direct Benefit Scheme or by linking biometric 

Identification with bank accounts (JAM Scheme) 

etc to alleviate poverty, or to mould the old 

traditional ways of finance and ultimately 

contribute to the larger arena of digital financial 

inclusion. 

The extent of the grown-up Indian populace with 

a record at a financial institution expanded from 

52.8% to 79.8%4 between 2014 to 2017. And 

talking about the current scenario, recently on 

18th August 2021 RBI announced that the 

impact of digital payment can be discerned from 

the fact that Rs. 5.5 lakh crore was transferred 

digitally across 319 government schemes spread 

over 54 ministries during 2020 – 21. And also 

have talked about the growth of about 24% in 

financial inclusion as a whole post-covid. 

COVID-19 AND DIGITAL FINANCIAL 

INCLUSION 

The COVID-19 pandemic can be a game-changer 

for digital financial services. small firms and 

Low-income households can benefit vastly from 

advances in money, mobile, online banking and 

fintech services. Financial inclusion as a result 

of digital financing can also boost economic 

growth. While the pandemic has posed 

challenges for the growth of the smaller players 

and highlighted unequal access to digital 

infrastructure but it also set to increase use of 

the digital services.  

The shift from normal economy to digital 

financial services is helping societies advance 

financial inclusion even before the pandemic 

has started, benefiting many small firms and 

low-income households. social distancing and 

Lockdown are accelerating the use of digital 

financial services, this is similar to the 

digitization of economy in China when the SARS 

epidemic in 2003 hastened there. The shift from 

normal economy to digital financial services is 
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helping societies advance financial inclusion 

even before the pandemic has started, benefiting 

many small firms and low-income households. 

social distancing and Lockdown are accelerating 

the use of digital financial services, this is 

similar to the digitization of economy in China 

when the SARS epidemic in 2003 hastened 

there. 

POSITIVE AND NEGTIVE IMPACT 

For the 2.5 billion grown-ups who survive solely 

on cash owing to the absence of viable 

admittance to formal financial administrations, 

having advanced access to financial 

administrations might be transformative. The 

advantages of digital financial inclusion for the 

monetarily prohibited and underserved are as 

per the following – 

(a) Admittance to formal financial 

administrations like installments, investment 

funds, credit, protection, and so forth. 

Relocation to account-based administrations 

commonly extends after some time as clients 

gain experience with and trust in digital 

systems. 

(b) Lowering of expenses of the digital financial 

platform both to the supplier and client. 

(c) Digital financial services have been helping 

women by giving them more prominent 

command over their own funds, including 

protected, helpful, and attentive admittance to 

banking accounts. More noteworthy monetary 

power can promote Gender equality as well as 

economic growth. 

(d) Decreased dangers of misfortune, burglary, 

and other monetary violations presented with 

cash-based exchanges and many more. 

Digital financial inclusion at the same time 

carries some of the risks like –  

(a) Farmers, who are not much literate and 

educated, fail to see the reason why the 

Government needs to open the new financial 

balances or how they will get to the overdraft 

and numerous facilities. 

(b) The insurance coverages on the name of the 

account holder are connected with the 

transactional history of the record holder. 

Individuals from remote regions more often do 

not have any significant exchange records to 

show. 

(c) The number of records could increase in 

banks; however, it can't be said that there will 

be an increase in the number of transactions 

done in reality. 

(d) Rural regions do not consist of proper 

connectivity, electricity, web, and ATM offices 

and the absence of ATMs in rural regions brings 

about issues with the activation of the cards 

issued by the public authority since those cards 

need to be activated in ATMs. 

WAY FORWARD 

Financial inclusion, which means admittance to 

bank accounts, investing, saving, borrowing has 

opened doors for better financial strengthening 

of the public, which will empower higher 

financial development, decreased destitution, 

diminished financial disparity, and the 

accomplishment of the SGDs. These days, the 

financial arena is changing increasingly more 

towards an advanced-driven industry which has 

contributed largely towards the larger goal. 

However, the barriers like less digital and 

financial literacy, still remains intact. And in 

order to achieve the target removal of barriers is 

a must. 

RECOMMENDATIONS  

(a) financial and digital schooling, instructional 

classes, and balanced training, giving simple 

and customized data and clarification through 

data information and all in easy language, 

(b) diminishing technological and physical 

barriers, 

(c) foster dependable and secure technical 

infrastructure, 

(d) creating consumer’s protection 

arrangements, 

(e) give significant leads to the stakeholders 

and regulators concerned, 
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(f) Administrators need to deeply study 

potential clients like ladies, ranchers, and small 

business people to propose items and services in 

light of their genuine requirements,  

(g) Utilizing technology to transform costly 

cycles into self-administration or computerized 

and automatable processes and by figuring out 

how to incorporate pieces of the populace that 

have already not had the option to utilize such 

administrations, can help in achieving 

significant and comprehensive Financial 

Inclusion. And thus, India needs a 

multidimensional methodology for an improved 

and strong digital, foundational, Human 

resource strategy system and to achieve the 

ultimately achieve the goal of financial inclusion 

at the soonest in our country. 

REFERENCES : 

Badar Alam Iqbal and Sami Shaista (2017): Role 

of banks in financial inclusion in 

India; Pp- 3-5. 

Bokkens Amber (2021): Financial inclusion and 

digitalisation: qualitative research into 

organisational solutions for financial 

and digital literacy; Pp- 26–30. 

BRICS Digital Financial Inclusion Report. 

Ghosh Ishita (2018): Challenging the dominant 

narratives of a Digital Financial 

Inclusion; Pp- 23-41. 

Kelkar, V. (2014). Financial inclusion for 

inclusive growth; Pp- 50–66. 

Report published by International Finance 

Corporation (World Bank), CreditEase 

and Graduate School of Stanford 

Business (2018): Financial Inclusion in 

the Digital Age; Pp- 11-16. 

Singh, C., Mittal, A., Garg, R., Goenka, A., 

Goud, R. P., Ram, K., et al. (2014). 

Financial inclusion in India: Select 

issues; Pp- 18-36. 

Tawade P.H (2017): FUTURE AND SCOPE OF 

CASHLESS ECONOMY IN INDIA (Vol-2 

Issue-3); Pp- 1&2. 

http://www.livemint.com/Opinion/XGbavEnoeP

7dZITeh21MRM/Making-India-a- 

cashless-economy.html. 

https://pib.gov.in/Pressreleaseshare.aspx?PRID

=1576501. 

https://pib.gov.in/PressReleaseIframePage.aspx

?PRID=1778556. 

https://economictimes.indiatimes.com/tech/tec

hnology/digital-singularity-for-a- 

better-life/articleshow/89616595.cms. 

https://timesofindia.indiatimes.com/blogs/voic

es/digital-financial-inclusion- 

imperative-in-the-post-covid-world/. 

https://m.rbi.org.in/Scripts/OccasionalPublicat

ions.aspx?head=BRICS%20Digita 

l%20Financial%20Inclusion%20Report 

https://globalfindex.worldbank.org/. 

 


